Family business helps other families have a
fun vacation

Jilf Clare

Lindsey Reines, the owner of Reines
RY Center in Manassus, grew up around
so many recrentional vehicles that his
lowe for them almast runs theoogh his
Wood, He has worked al the company
full-time for 31 years sl for momy years
lomger pari-time. The company thot he
now awns has been in his Tamaily sbce
1445, and he is prood to carey on e
ilrcunss of his family and help Malfll the
drewmes of other familics,

“Hecreational vwehicles give a family
so much frecdom o be able w0 go where
they want (o go,” he said. “1 think these
are the Kind of memories thatl are going
o st a lifetime. Mo one s going o
remember the hotel rooms their parents
took them to, bul people will remember
T speent nulq:hm; ot im o BEY with thae
Family.*

Lindsey said that e recalls the muny
U= luls Father took his fomily on vics-
tions in trailers and motorhemes a5 be
was growing up,

Limdsey’s father, “Dusty™ Rebines, had
an interest in BYs, it not from the be-
ghintig. When Dusty started the business
ithat was fo become Reines BRY Center, it
was & used car deslership called Heldmes
Motor Company, He started it in 1946
with 250 after he returned from serving
im the Mavy during World War 1L

The original business wis located on
rented lund in the GGesrpetown section of
Washington, I, [t expanidied intoe two
locations mol long after iis original open-

then calied Reines Motor and Trailer
Company. In 1981, the Company out-
grew s location in Arlington and moved
ti u larger facility in Fairfax, and Dusty
retlred shortly therenfler, giving the bosi-
ness to Richard and Lindsey.

Under their leadership, the company
continueed (o expand and hire new em-
ployees. They opened o rental depart-
miend and realized that, yet agadn, they
necdied more space,

“The company grew the most under

i, When Dusty scquired enmagh capital
to purchase his own property, he wasted
na time and boeght a lot in Arlington,
complete with o small affice and attached
Earnge.

In the 19460s, Dusty decided b try
selling o new prodoct frosm his dealership
= (ravel trailers. When he boaght three
and they sold right away, he began (o
purchase more and saw them sell guickly
us well. He decided then to phase oot
the wsed cars amd go into the recreational
vehicle business solely,

“Later, | memember
asking him if he was
afraid to pet out of the
car bosiness,” Lindsey
salkd. “He lokd me, Mo,
peaple buying BYs are
so mach nicer pind easher
to denl with.™*

I wiis al this point that
Lindsey and his brother
Richard started gefting
imvalved with the busi-
eSS,

Sl sold my first RY
when 1 was 14 years
alel,” Lindsey recalled.
They worked on week-
enids and bresks through-
ot their schooking,

When Richard and
Lindsey finished schal,
tleey entersd the business,

————
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Retnes BY Center, now in Menpess, started a8 o used cor dealership in Washington,

D, T

ihe leadbership of my brother [Richard,|™
L.indsey sald. “He hud such wn entha-
sigem to expand pod keep the company
growing and getling better.”

In 1998, Richard and Lindsey Toumnd
ihe space they had been looking for. The
ten-aere piece of property they found in
Mimnussus is their present lecation, indad-
ing mn indeor showreom, scervice bays,
and shared space with Camping World, a
supply store for campers and BY enthu-
simsts,

“Richard worked hard to create a stule-
al-the-art facility for Reines BY Center,”

siwied Siacy Helnes, his sister
“He wiorked hand in hand with
the profiesdonals te design and
plan the building and facili-
[ FT=

However, just after the sac-
cessful move to the Manas.
sas bucution, Richard was
dingnosed with cancer. He
cacdured sargery and che-
metherapy bul passed away
i March 5, 1999 mll_'a- wi%
manths after e had been diag-
nosed. Lindsey was thus left

solely in charge of the business,

“They had been a team all their lives.
so of course il was difficull,” ncconling
T Htncy Heines

Mevertheless, Lindsey shouldered the
challenge and since then has continued to
ser the huminess grow, He is now plan-
ndig to add 16 more service bays to the
center, wmeng other chunges.

“1 think this bastness will keep going
strong for al least the next 20 vears,”
he predicted. “Aler Sepl. 10, a lot of
prople started reflecting on thekr lives,
deciding to take more time to spend will
their fumilies, so we've seen o steady
increase In <ales since then”

He said that the basiness has sen an
increase in sales by 25 percent cach vear
uf the Easl Toor

Besides growing in size, Heines RY
Center has also grown in repotation. [t s
w member of REDEX, an exclosive group
of the country's finest BY dealerships.
T be invited to join, a dealership must
“posaasa dnd demonstrate the highest
standards of customer deatership,”’ we.
cording to its website. Relnes BY Center
is currently the onlv REDEX dealer in
ihe stale.

Reines RY Center is an illustration of a
srall family bislness tomed immensely
suceessiul thanks te hard work aond ethi.
siasmm, 1 staried with three employees on
rented tand beskie a gas statton, wnd is
i i ten acre Tacility with 48 employ-
oes, an Indoor showroam, and 16 service
buys, Despite the success, however,
Lindsey still finds most of his enjoyeent
In helping people,

*“The mosi enjoyable part of this busi-
ness {5 dealing with customers," he sald.
1 feel that, by selling them an KV, I'm
giving them un opporiunity b0 treal thelr
families to 0 great experience.””
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