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Manassas, VA, is RVDA's 2005 Top
Quality Dealer of the Year. Owner
and President Lindsey Reines
accepted the award on behalfl of
the dealership on September 29 at
the RVDA Annual Meeting.

The Top Quality Dealer of the
Year Award recognizes RV dealer-
ships that, through their profession-
alism, promote a positive image of
RV travel, RV dealers, and the RV

industry at large.

In this special Q&A, RV
Executive Today Editor Melissa
Broadus talked with Lindsey about
his dealership and the RV business.
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decided 1o leave the car business entirely
because e loved HVs, Ohur whole Gemily
found BV buyen to be more enjovable.
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taonn b Melanasas
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that dealerships with intenzate lacations
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The growdh has been phenomenal and
we coulld use oven more space. | undentnd
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same BV are paying & miuch of mote &
they would for a luxiry car like o BMW or
L. W mry 1o give thers a lionary car eape-
mgnce when the come o our deslership

I ke ahis i conuorversial wath soame
deaders, but we decided o e ng in
Camping World when we made the move
Initially, Camping Warld wanted w0 be a
separate butlding, but we ended up chang-
ing our facility w have the fun Cangping
Woarld thar is unider the same roof as an BV
deslenship, | think thar has been beneficial.
Fhe growsh in customer trafhe incressss
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v il e oy 1

Sales Mamager Diosae Magee works with @ cossomeer so ge ibe propser ania. .

il fred g

..lr-':"r 'lli-rlllun‘:'rum DLC sired in &
LIEEE L g ] :ll.:'|'.ll [T J'.lH.rr J'l?d

J.‘lfﬂ'il' WA |'||r." .Elﬂrn IT i AF al"nl'."rrrllrlllﬁ.

A. This ares o dommnated lry the Fedesl
w povermmciit and businesses thar do
ERIFINEE W ith I|'\.r gaVErnmcni | |:_'
Wiiliinmnn dreg dwo el imles wrme of tlie
hr '|'-l' INCOIE Gl ifi HHE CrmimiTey _‘L-
iTE § Al INAFEeT, Buar brw mi [r B ahiaied
thar this ares can be very senaicve 1o cco
nomet and poditical evenio

For saample, the dealenlup luad im
three wanl months in recent higory dus
INg the 2000 Prendennal election |'-\.'h.|,||.-
seemicd o be unbagpy with the capadidares
snd omumer confidenor W Gown
|-{‘-.,.\_|||hr'1-| |:l|r el R FTAAT I||r|-|.-|r||i|'||,' |1|:
Electiog uwteame

| thiink we glin have sne ady |:|r.||=l_|.".
being in this imarkes, We may be able
setive i pick-up in conaumer confidence a
lieele e Eglans i

remember that three days sher 1-c'|;-|:r-|'|i:1'-r

et shan ki lllhr:

| r.l 1, Wi I'-JJ LALEDIFICTE cOormLug 1n 1 ilLJ 1y

purchases. To me, thae said things were

polrp o be CVE

Q:

| TaamnE i ¥y 1N morant hirre sl |
Ll

Can yoir fell wir ahoud vowr deades

b’y fratuemg progran’

i WL A I.l-l!‘i-ClI.'Il.E ITE |||'||||'|| i T
at the

dealerahip. e been in the indusery for 31

hanele-cn with the training proces

vears shal tlese b osnill @ lee s |r;|||
We particepare [nindusiry certibca
tson programi. Cerishestion programs real

by hetp with employce pode, For eample

EBringn BV Cenper. Inc. inchades and mmdoss shessrmms

“The thing that is re:

of the industry is dea

| patice that mv cerethied rechnlcians are
e Fiest ."-I""hl_‘;'ll:" LLk I|:-;'|-II|| [15] |'|-_||1ir|| i .||'.|i
i RIESLIOn,

Somectomes ity bard 1o snd peopls 0wl
gl e ol=ale |l\.||| LIET Frakeing, s .,"l.
when b I om |I|l'|'| RELEEL. W have I:Jli._‘f
pushed e mamdactugsers and iippliesy i
send their repa tooour delenbip wo do th
||J'.|:|r||' ||"r

| also juasy
[icalen

Expa im Las Viegas and F'm enerpized. |vwas

came hack trom the BV

Initermational Convennon  and

i et Ol F,lrhl thbenimra o mmad ! WILTFL DO 0

back aind coveinr some of the thines 1
.'.|II:|.".| Fiur iFar. | hawe i'l'r|| i:l.'||'..|I|r||_'
ending & salesperson end o service peruan

kit pext yeat | want 10 send more people
g Yookt atre @ preinber @ an AVDAS
L] "ll|l.I..I'rF i Crrmpips Mo bas pht

i Taensed wer funfmen

A
® faci
Thie dealess i my proup are peaple 1 look

Wi Fifel

e oainiable

I EPELy CILVY HVCMEnT [ @ g

i i1 the wiccess af the dealeship
up i .|_-.|J|rr||-. anid we bhisld each
"|!ll.|.:|‘|

Bramoialy mnd neovsinmg esch oih

orker VIEWITIE
er s dend
eratig, | uly believe thay iff there were o
problem, | coild ol on any one of than

b hedp 11w @ speciald growgy of people

covery 12

AT

y going to influence the future
r/manufacturer relationships.”

injir .1'.1

Company and

We have JI'\-\.-\.":- |||l\.||.--\.|. l\l_‘T IMAMUESCIRIERE T Ilrl'llll
M H‘-
Bauce Herieke from Winncbago Indmsines artended moont et -
hadd BADIA Pressdend Sike Moling 2= a JruCsL as
well. We fusd o benehicial oo have these leadess ac our meerings

RIOUE OROCELTEEY HUII El'l'|l'l\.|1 Iim I':r'u'l'l

N Whe've aln

Whar do youn see atread for rive

"
'1. BV buriness?

A.r ihank che BY bsisines baz J.Ilri_|:llr fuinire. 1ve been in this
o ustnva bemg same il have seen really sougls nmes — like
oudd and even by for gy purchaeses, Righe now, b s niot o bad as
aclfiae i rhie I'I-r..lla [y I||:"'||'I ECETL] B (il LR ES SO fTRE DAMTHE 300
cansumes coidence o build up, Cleillenges nuake e inlcroiting

ke

the indusirs

is really poing ta millucnce the fitore of
|.|'.|.'I|'

should be 2 parmership berween dealers and rheir manufaoms

thirng el

s dealer! manufaciuweer relationzhips

ers. Wlanubscoares ||r|_'|‘| I Pt ||_|-_k T I_|||: |'.\_|l.|| & i .I_|| 1 Tel; _L‘J:

cr = hocuing on cesromer sansfacrian
Eephr mowe many manufactusers seem incused an onbe sel

Ing v T e are |‘|'|.|||||l|_' s Enlipeiinesy q_l_l.'|||l|l_'l. Fl.'l. § i we

are selling dsem, Then, when the unats vome m for service, ther

Fypeci thee techmczns mohe ldle oo fx .-'l.;'r'.'.i'l.rll'_. lanylacturers

= © & fechrician 1 be & 1% koot all IIJ.!.‘ E Fitit ®orme dge (R TE]

ll'\-"u'J'u" '\-‘-l”lll'r' I Pay.a tair labar rate for II'.: pbCnEasrd ek

.
Ihe staiisties | s at the convension shiow thar the service

ERpCEie hr =4 cesmacal laa o i e stombct sdlizl s beois d I.| FELLIFIE
!'\II'IIII- B4 odl :Il'. I\.I-'III"'|'|I|'\I "'l':‘.' nocd & “l'rl‘u 1 '-_.,rr:l-'r.n- 'I".III'

s tramsbactu 7% B0 I e {oiman '.".ullll i'l|l|.||.I i |
rhe wale and service at the end of the sake, s the costamers wil

come back. #

Fund deals faster.
Make life easier.

HaMR OF AMEEILES VHEFERS MARIMLUDM SPEED AN U VENRIENCE

LT ] [ et sy Paru g & gl et ral wi i r IG=tnal

wrugrnan [l s thad scmphe. W' ith 35 vers ol Snihast ey
TaEA AT

i} Bl B iurE, Laofs afsd bl o Ity

Bankof America '?3'* Higher Standards



